FURTHER COMMENTS SUMMARY

Complaint / Need for Improvement

· Teachers and other influential staff should lead by example e.g. morals, manners, appearance

· Building needs upgrading  

· Sixth form student wear does not set a good example to the lower school.

· Disappointed at Parents Evening – some teachers did not know my son!

· More maintenance required in girls’ washroom due to leaky toilets and broken sinks.

· Extremely disappointed that pupils were given Technology homework during exam week. My son was working until 9pm every night prior to exams which is totally unacceptable.
· Homework is erratic – homework /  classwork is not always marked. 
· Concern about lack of disabled access during building work
· Homework set does not always meet the guidelines in the home-school agreement
Suggestion

· Turn the old gym into a second canteen when the new Sports Hall opens

· Parents Evening to start earlier and not take as long

· Short report before Parents Evening to prioritise teachers to be seen

· Would prefer e-mail than posted letters

· Reduction in homework from year 7 but satisfied with the education receiving

· Facilities for sport just for enjoyment

· Is it possible to offer a prepaid swipe card for lunches with itemized reports each month to the parent?

· Parents suffer more than the child by detention- extra homework would be a better option

· Re governing body question – not aware of being consulted but we do receive the annual report.

· BRGS should start a handball team – this should be encouraged

· Lower school pupils would get higher results in end of year tests if there were more mini tests after a topic covered.
· Concerned that there is only one drinking water tap in the school for children to access during the day.

· Will we see the results of the survey?

· A direct school bus from Helmshore would make it a lot easier

· Feel that changes to curriculum have taken place without parents being consulted

Positive / Complimentary

· My son has been very happy during his five years and staff very supportive

· Feel the school provides a good all round approach and have no grumbles whatsoever re daughters schooling

· Very happy with the school and realise how good it is

· School continues to enjoy a first class reputation

· Pleasant atmosphere. 

· My son has grown in confidence and has been taught by brilliant teachers – wonderful school

· I have always been extremely pleased with all aspects of BRGS

· We are extremely impressed with the standards of BRGS

· Excellent teachers – but perhaps they could encourage quieter students

· We have found BRGS to be an excellent school

· We continue to be very happy with the quality of education at BRGS

· I could have not given my children a better start in life!

· Keep up the good work! All comments positive which is why our daughter will be joining Year 10 in September

· I feel BRGS was the right choice for my daughter

· BRGS has an excellent reputation and I am happy with how my son has settled and his progress

· Good preparation for adult life

·  I am overall happy with the standard of education and the happy, caring environment

· On the whole I am extremely please with my daughter’s time and experience within BRGS. She has settled with ease because of the skills of both the teaching and admin staff.

· Excellent school whose strengths outweigh weaknesses

· My daughters have only attended the sixth form but they have been made to feel extremely welcome.

· On the whole extremely pleased with education and support

· We are very happy with everything as it is.
· Overall our daughter has enjoyed her first year at school, but she has been upset by a couple of incidents re bullying.
· I am very pleased with my daughter’s progress – well done, more of the same please!
· Very pleased with how my daughter has been treated, and very happy with educational progress – the school has a great history and reputation.
· We as parents believe in the school and what it stands for – more continuity please.
· We have had excellent relations with BRGS. BRGS provides good discipline without overpowering them. 
· Feel BRGS is a wonderful school. Children like school and feel secure. Teachers are positive. Both of my children didn’t want to leave.
· Hard to find area for improvement Generally we are very pleased with the school and our child is enjoying it.
· Very grateful that our child was able to study at BRGS.
· Our daughter has enjoyed her time at BRGS – it has provided a welcoming environment and values everyone’s contribution to school life.
· I approve of the overall ethos of the school.
· We believe the school is well equipped and maintained given the restrictions due to the age of the building, its design and the size of the school site.

· My son is happy at BRGS and I am grateful for this chance to give some (hopefully) positive feedback.

· Excellent school – difficult to fault

· Excellent student teacher relationship

· Always been extremely pleased with the way BRGS shapes the students

· Excellent school with caring teachers

· Excellent school achieving good results

· Thanking all staff for their support for the last seven years

· Overall BRGS is an excellent school

· Generally very happy with the school and it’s environment  

· Support of school 100%

· Excellent school achieving good results

· Thanking all staff for their support for the last seven years

· Facilities for sport just for enjoyment

· Overall BRGS is an excellent school

· Generally very happy with the school and it’s environment  

· Support of school 100%

